Important Notice for Exhibitors intending to
hand-carry Medical Equipment and Supplies

Exhibitors are strongly advised not to hand-carry medical equipment and supplies to
Medical Fair Thailand 2025, as such items are regulated by The Food and Drug
Administration (FDA), Ministry of Public Health, Thailand.

However if hand-carrying your exhibition goods is unavoidable, you must contact our
Official Freight Forwarder - either APT Showfreight (Thailand) Limited or Schenker
Singapore Pte Ltd, — well in advance to arrange the necessary import license. Their
contact details are provided below.

To apply for an import license for temporary importation, the following documents
are required:

Commercial Invoice and Packing List,

Brochures, catalogues or Photographs of the exhibits,

Brand, model number and serial number of the medical devices,
Country of origin for each item,

Flight details (ETA and ETD Bangkok)
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All required documents must be submitted to the Official Freight Forwarder no later
than 15 days prior to the first day of the exhibition. The forwarder will provide you with
a quotation and, upon your confirmation, will issue an invoice. Full payment is
required before the license application process begins. Please note that import
license approval typically takes 5-7 working days.

Additionally, you are required to contact your Chamber of Commerce to arrange for
an ATA Carnet for your hand-carried goods. A copy of the ATA Carnet must be sent to
the Official Freight Forwarder as early as possible, and no later than your arrival in
Bangkok. We strongly recommend that you plan to arrive in Bangkok at least two
working days before the start of the exhibition.

Arrival Procedure at Bangkok Airport:

1. Upon collecting your luggage, proceed to the “RED” customs channel and
declare your goods.

2. Customs officers will inspect your goods and issue a Cargo Receipt.

3. Presentthe Cargo Receipt and ATA Carnet to the Official Freight Forwarder’s
on-site office whom you have pre-contact for import license application as
soon as your arrive Bangkok.

4. Customs clearance will take approximately two full working days, after which
your goods will be delivered to your exhibition stand.

Important Compliance Notice:

No goods are permitted to be sold, distributed, or given away during the exhibition.

All items brought into Thailand under temporary importation must be re-exported
after the event.
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After the Exhibition:

All hand-carried goods must be returned to the Official Freight Forwarder, who will
then coordinate customs clearance and schedule the return of your goods and ATA
Carnet upon your departure from Bangkok Airport.

Important: Neither the event organisers nor the Official Freight Forwarder will
be held responsible for any issues arising from failure to follow the above
procedures.

Official Freight Forwarder’s contact details:

APT Showfreight (Thailand) Limited

Contact Person: Ms. Darunee Ngaosi
Contact Number: (66) 80 613 3633
Email Address: darunee@aptshowfreight.com

Schenker Singapore Pte Ltd.

Contact Person: Mr Mohamed RASHID
Contact Number: (65) 9674 4712

Email Address: mohamedrashid.binmohamedwari@dbschenker.com / sqg.dl.sin.fesl-
singapore@dbschenker.com

Sun Expo Services Co., Ltd. (Thailand Agent, Appointed by Schenker SG)

Contact Person: Ms Chonchanok S. (Film)
Contact Number: (66) 9 4792 5222
Email Address: film@sunexpothai.com
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